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Purpose:

This is an overview of the zipped firmware package and included files available from
our CO-Series support site located at www.Schlage.com/Support under CO-Lock
Series Electronic Locks.

This is a Quick Start guide to help our customers use and implement this important
product update.

What is in the zipped folder?

The zipped folder contains three separate files:

1. The CO.A.20 Firmware Package
a. This file is identified by its file extension “.ffp”
b. This file includes ALL CO-Series product firmware

2. The CO.A.20 Firmware Release Notes related to this specific firmware update
a. A PDF with specific update information

3. This document
a. A document to help customers use and manage firmware updates
b. This document includes any special notes or references related to this
update

What should Customers do next?

Customers interested in this firmware package update should follow these steps:

1. Read the “Read Me First” document
2. Read the “Release Notes” document

3. Copy the firmware package (.ffp) to your Hand Held Device (HHD) and place
the file into the root directory of the HHD

4. Using the HHD, program each of your CO locksets with this new firmware
update

Contact Technical Support for any questions concerning this Document
1-877-671-7011 Option 2 — Hours of Operation 8 AM to 8 PM EST
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