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Product Release Information: CTE Firmware 01.14.02  
 

Product CTE 

Version Number 01.14.02 

Firmware Release Date May 2026 

Customer Support For more information or support, visit the ENGAGE website. 

 

Attention: 
 
This document contains the Release Notes for CTE device firmware version 
01.14.02. This version includes feature updates and improvements made after the 
CTE product firmware 01.12.05 released in March of 2026. 
 

Installation and Update Notes:  
 
Device firmware updates are available through the ENGAGE™ cloud database.  

From the ENGAGE web portal, each lock may be independently selected by the site 
administrator to have the latest firmware downloaded during the next scheduled Wi-
Fi connection. The site administrator may connect locally to individual devices with 
the ENGAGE mobile application to update a CTE with the latest firmware. 
 
Firmware versions that will be installed with this update: 
 

• Main Application          01.14.02 

• Reader MT Application        09.51.01 

• Reader MTB Application      60.51.06 

• BLE Application                   02.13.13.547,01.10.05,03-1.7.0 

• Wi-Fi Application:        02.15.0.1 
 

NOTE: The BOLD item(s) are updated from the previous release 
 

Other system components versions to be used with this release: (or newer) 

• Gateway   01.69.04 

• MT20W    41.00.00  

• Android Application 4.9.0 

• iOS application             3.20.1  

• ENGAGE   8.8.6 
 
 
 
 

https://commercial.schlage.com/en/resources/troubleshooting-maintenance/engage-family-resources.html
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Who should update? 
 
Allegion suggests that customers utilize the latest firmware release to take 
advantage of the latest functionality, bug fixes, and security enhancements. We 
strive to provide the best products and service for our customers. 
 
Specifically, any customer interested in any of the following New Features and 
Recent Changes should update their devices. 
 

New Features: 
 

• OSDPv2 SCBK Key Diversification 
o This release incorporates both the CTE SCBK Diversification Update 

and the latest Reader Firmware without needing immediate re-pair  
o Implemented Random Number (RN) SCBK for OSDPv2 SCP 

communication 
o New Audit code 0D01 0003 has been implemented to log when a new 

SCBK is generated 
 

Note: See the below 8 Scenarios on page 3 for details on the SCBK update. 
 

MT Reader: MT Firmware 09.51.01 (Hex 09.33.01) 
 
• No Update 

 
MTB Reader: Updated for MTB 60.51.06 
 

• Fixed an issue where MIFARE Classic was not read due to UID 
 

• Added support for Android and Apple No-Tour Credentials 
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Scenarios for SCBK Diversification Update: 
 
Scenario 1: 

• An existing CTE and MT/MTB with Firmware prior to 01.14.02 are updated 
o CTE and Reader will be updated and continue to operate using 

Existing Client-ID SCBK 
o Optionally, to Update to Random Number SCBK: Re-pair the Reader 

and CTE following the Re-pair Procedure Below 
 

Scenario 2: 

• A New (FW 01.14.02 or later) CTE and MT/MTB are commissioned 
o A Random Number SCBK will be used during the pairing process 

 
Scenario 3: 

• A New (FW 01.14.02 or later) CTE and Used Client-ID SCBK MT/MTB are 
commissioned 

o Reader must be Reset and Paired using the process below 
 
Scenario 4: 

• A New (FW 01.14.02 or later) CTE and Used Random Number SCBK MT/MTB 
are commissioned 

o Reader must be Reset and Paired using the process below 
 
Scenario 5: 

• A Client-ID SCBK CTE (01.12.05 or earlier) and a Used Random Number SCBK 

MT/MTB Reader are commissioned 
o A Client-ID Based SCBK will be used during the pairing process 
o Optionally, to Update to Random Number SCBK: Update the CTE FW 

and Re-pair the Reader and CTE following the Re-pair Procedure 
Below 

 
Scenario 6: 

• A New Reader replacement for an installed CTE (FW 01.14.02 or later) 
o A Random Number SCBK will be used during the pairing process 

 
Scenario 7: 

• A Used Client-ID SCBK Reader replacement for an installed CTE (FW 01.14.02 
or later) 

o Reader must be Reset and Paired using the process below 
 
Scenario 8: 

• A Used Random Number SCBK Reader replacement for an installed CTE (FW 
01.14.02 or later) 

o Reader must be Reset and Paired using the process below 
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To Resync/Re-pair the MTB reader to the CTE: 
 

• Disconnect and Reconnect the MTB reader or Power cycle the CTE 
 

• Wait for 5 Green Blinks, then 3 Beeps and 3 Green Blinks 
 

• Present MTB Reset Config Card (CE-000-012) within 1 minute of reset 
 

• Wait for 1 long Beep with 1 Green Blink  
 

• On the CTE, Press the Schlage Button once and then the FDR button twice 
 

• 1 long Beep, 3 Green blinks, and the 0D01 0003 Audit Code indicates success 
 

To Resync/Re-pair the MT reader to the CTE: 
 

• Disconnect and Reconnect the MTB reader or Power cycle the CTE 
 

• Wait for a Beep 
 

• Present MTB Reset Config Card (CE-000-010) within 1 minute of reset 
 

• Wait for 1 Beep with 1 Green Blink  
 

• On the CTE, Press the Schlage Button once and then the FDR button twice 
 

• 1 long Beep, 3 Green blinks, and the 0D01 0003 Audit Code indicates success 
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