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Product Release Information: Schlage Control™ Mobile Enabled
Smart Lock Firmware 05.19.02

Product Schlage Control™ Mobile Enabled Smart Lock BE467/FE410

Version Number 05.19.02

Firmware Release Date | May 2026

Customer Support For more information or support, visit the ENGAGE website.
Attention:

This document contains the Release Notes for Schlage Control™ Mobile Enabled
Smart Lock devices (BE467/FE410). This release is specifically for hardware version
BM. These versions include feature updates and improvements made after the
Schlage Control product firmware 05.18.01 released in March of 2026.

Installation and Update Notes:

Device firmware updates are available through the ENGAGE™ cloud database.

The site administrator can update the firmware on one BE467/FE410 unit at a time
using the ENGAGE™ Mobile Application.

Firmware versions applicable with Schlage Control™ Mobile Enabled Smart Lock:

= Control firmware 05.19.02
=  Bluetooth module 02.13.13.547

Other system components versions to be used with this release: (or newer)

e Gateway 01.69.04
e MT20W 41.00.00
e Android Application 4.9.0

e iOS Application 3.20.0

e ENGAGE 8.8.4

Contact Technical Support for any questions concerning these Release Notes
1-877-671-7011— Hours of Operation 8 AM to 8 PM EST
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Who should update?

Allegion suggests that customers utilize the latest firmware release to take
advantage of the latest functionality, bug fixes, and security enhancements. We
strive to provide the best products and service for our customers.

Our latest firmware and software releases will allow the customer to get the most
from their devices.

Specifically, all customers who would be interested in the following Recent Changes
should update all the devices and mobile devices:

Recent Changes:

ControlBM

e Further refined and finalized the fix contained in FW Version 05.18.01 where
Electrostatic Discharge (ESD) could result in accelerated battery drain
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