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Product Release Information: Gateway Firmware 01.69.04

Product Gateway

Version Number 01.69.04

Firmware Release Date March 2026

Customer Support For more information or support, visit the ENGAGE website.
Attention:

This document contains the Release Notes for Gateway firmware version 01.69.04.
The version includes feature updates and improvements made after the Gateway
product release firmware 1.68.02 released in December of 2025.

Installation and Update Notes:

Device firmware updates are available through the ENGAGE ™ cloud database.

Gateway firmware updates can be accomplished using the ENGAGE Mobile
Application and/or use the Gateway APl when commissioned in IP mode.

The following firmware versions are intended to be used with this release:

e Gateway 01.69.04
e NDES0 02.22.01
e NDEB Mobile Enabled 03.19.03
e LE 01.17.01
e LEB Mobile Enabled 03.19.03
e MT20W 41.00.00
e Schlage Control Mobile Enabled Locks 04.18.02 and 05.18.01
e Schlage Control Locks 03.16.02
e iOS Mobile 3.19.3

e Android Mobile 4.8.28

e ENGAGE Software 8.8.0

NOTE: ALL BOLD item(s) have been updated from the previous releases

Contact Technical Support for any questions concerning these Release Notes
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Who should update?

Allegion suggests that customers utilize the latest firmware release to take
advantage of the latest functionality, bug fixes, and security enhancements. We
strive to provide the best products and service for our customers.

Our latest firmware and software releases will allow the customer to get the most
from their devices.

Customers interested in the following Recent Change should contact their Access
Control Partner before updating devices and mobile devices used at their site:

Recent Changes:

e Fixed an issue where Lock Manager could crash when firmware or configuration
data is sent to the GWE

e Improved performance for linking Locks to GWE when in RSI Mode
e Updated lighttpd library to 1.4.69
e Updated fastCGl to 2.4.6

e Fixed an issue where Firmware Upgrade could stall during Implementation Stage
when the GWE state changes from Timeinit to Normal

e Improved Audit Logs

e General Security Updates
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