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Product Release Information: Reader Controller Firmware 01.15.01

Product RC11, RC15, RCK15

Version Number 01.15.01

Firmware Release Date May 2026

Customer Support For more information or support, visit the ENGAGE website.
Attention:

This document contains the Release Notes for Reader Controller firmware version
01.15.01. The version includes feature updates and improvements made after the
RC firmware 01.13.00 released in September of 2025.

Installation and Update Notes:

Installation:
Device firmware updates are made available through the Pure Access Software.

The Reader Controller firmware is updated by selecting Device Update in the Pure
Access software.

Firmware versions that will be installed with this update:

o Main Application 01.15.01
o Reader Application 2.31.00
o BLE Application 02.13.06.327, 01.10.03, 01-1.7.0

NOTE: The BOLD item(s) are updated from the previous release

Other system components versions to be used with this release: (or newer)
o Android Application 4.9.0
o 108 application 3.20.0
o ENGAGE 8.8.0

Contact Technical Support for any questions concerning these Release Notes
1-877-671-7011 Option 2 — Hours of Operation 8 AM to 8 PM EST
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Who should update?

Allegion recommends keeping all devices at your site up to date with the latest
firmware and software. We strive to provide the best products and service for our
customers and security upgrades are highly recommended.

Our latest firmware and software releases will allow the customer to get the most

from their devices. Specifically, all customers who would be interested in the
following Recent Changes should update their devices.

Recent Changes:

e Fixed an issue where the audit “0x0D02 0x501” was generated for an Invalid
RTC time audit instead of “Ox0D02 0x0401”

e Fixed an issue where Level 2 FDR would occasionally show a failed Ul “2x
beep and 2x red blink”

¢ MIFARE® Plus is no longer supported. Attempting to enable MIFARE® Plus
will now generate an “unsupported tag” audit “Ox0901 0000”.

e Fixed a bug where presenting a valid credential during firmware download
could interrupt the flashing Amber Ul with the Standby Red Ul

e Changed the Factory Default value of mainRly tag from true to false

e Fixed an issue where 24/7 schedules might not be allowed in extended mode
e Fixed an issue where invalid RTC Time prevents server connection

e Fixed an issue where MIFARE® Classic® cards would not be read

e Fixed an issue where Apple NFC credentials would sometimes display “try
again” even when access was granted

e Fixed an issue where Apple No-Tour credentials were not working properly
when configured for V1 Wallet Settings

e Added retry logic for No-Tour programming

Revision COMMENTS DATE
SES20260505B ENGAGE 8.8.0 Reader Controller Update 05/13/2026
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