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Product Release Information: XE360 Firmware 01.02.00

Product XE360

Version Number 01.02.00

Firmware Release Date April 2026

Customer Support For more information or support, visit the ENGAGE website.
Attention:

This document contains the Release Notes for XE360 device firmware version
01.02.00. This version includes feature updates and improvements made after
XE360 product firmware 01.01.00 released in July of 2025.

Installation and Update Notes:

Device firmware updates are available through the ENGAGE ™.

Each lock may be updated to the latest firmware by connecting locally to individual
locks with the ENGAGE mobile application.

Firmware versions that will be installed with this update:

e Main App 02.05.000004
e Reader App 02.03.000006
e BLE Application 01.01.000012-BL:02.04.000002-SE:01.02.16
e Main BL 01.00.000001
e Reader BL 02.00.000001

NOTE: The BOLD item(s) are updated from the previous release

Other system components versions to be used with this release: (or newer)

e MT20W 41.00.00
¢ Android Application 4.9.0

e iOS Application 3.20.0

e ENGAGE 8.8.0

Contact Technical Support for any questions concerning these Release Notes
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Who should update?

Allegion suggests that customers utilize the latest firmware release to take
advantage of the latest functionality, bug fixes, and security enhancements. We
strive to provide the best products and service for our customers.

Specifically, any customer interested in any of the following New Features and
Recent Changes should update their devices.

New Features:

e Added No-Tour support for Google Wallet
e Added support for Gallagher Credentials

e Updated Factory Default Reset Levels to match other Engage Products
o Level 2 FDR will now remove custom reader configuration keys

Recent Changes:

e Fixed an issue where Apple NFC was not disabled by default

e Fixed an issue where 14443A credentials were not reported when 14443A CSN
mode is enabled

e Fixed an issue where MIFARE® Classic® cards would occasionally not be read
e Fixed and issue where MIFARE® Classic® No-Tour cards were not working

e Fixed an issue with iICLASS CSN 40-bit data was not being read when the tag
iClsUID40b is set to true

NOTE: 64-bit CSN format not supported in this release. Only 40-bit CSN format
supported in this release.

e Fixed an issue where MIFARE® 2GO configuration cards were not working

e Fixed an issue where unknown credential data is not recorded when
"invCrdAudEn" is enabled

¢ Fixed an issue where the credential Hex data is recorded When the tag
"invCrdAudEn" is disabled
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e Fixed an issue where users were not being granted access to correct schedules
when multiple schedules were selected

e Improved Brute Force Lockout response when lock is power cycled during
Lockout period

e Fixed an issue where Power Fault Detected audits were being recorded after any
device power cycle

e Fixed an issue where Android NFC keys were removed on database download
on the Deadbolt, Pushbutton, and Indicator model locks

e Fixed an issue where Custom and NFC keys are removed after level 1 FDR

e Fixed an issue where the reader was set to UID mode when a Full Configuration
Card was presented

e Support added for 4-byte, 7-byte and 10-byte 14443A CSN credentials
e Support added for full legacy config card CE-050-963

e Fixed an issue where Privacy Secured mode was not functioning on Deadbolt
model

e Fixed an issue where the Rapid Interior LED Blinking feature was not working
correctly on Deadbolt model

e Fixed an issue where Deadbolt Lock was not transitioning to Passage state when
Deadbolt was retracted

e Fixed an issue where Deadbolt Extended and Retracted audits were not
generated

e Fixed an issue where Daylight Saving Time Forward and Backward audits were
not generated

e General Security Improvements — New Firmware Baseline
o Version 02.05.000004 is the new firmware baseline. Firmware cannot
be downgraded below this version.
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